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Abstract 

This study aimed to investigate the 

impact of using electronic document 

management systems (EDMS) in all its 

dimensions—including the 

characteristics of physical systems, the 

quality of information provided by the 

system, economic efficiency, the 

suitability of the software used in the 

system, and the competence of system 

operators—on improving job 

performance in the Directorate of 

Education in North Al Sharqiyah 

Governorate. The research population 

consisted of 50 employees in the 

directorate, with 50 questionnaires 

distributed, developed, and validated 

for research purposes. 35 

questionnaires were retrieved, 

representing 75% of the sample, and 

were analyzed in the study. 

Appropriate statistical methods were 

employed to answer the research 

questions and test its hypotheses. 

The study yielded several key findings, 

including: 

1- There is a significant positive 

impact of using electronic document 

management systems on improving job 

performance in the Directorate of 

Education in North Al Sharqiyah 

Governorate. 

2- Increased commitment of the senior 

management in the directorate to 

support the EDMS by fostering a 

culture of system usage among 

employees and learning from the 

experiences of other institutions. 

3- The need to focus on developing 

appropriate and clear plans for the 

EDMS, defined by specific goals, and 

the commitment of the directorate’s 

management to implement them. 

4- Conducting field training sessions 

for employees on how to use the 

system and its impact on enhancing 

work performance. 

5- Emphasizing the involvement of 

different categories of employees in 

evaluating and preparing plans for the 

EDMS. 

6- Ensuring a comprehensive and 

integrated approach to all factors 

affecting performance improvement, 

including system characteristics, the 
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quality of information provided, 

economic efficiency, software 

suitability, and the competence of 

system operators. 
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