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Abstract
The concept of social responsibility
has become frequent in recent years by
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many researchers, specialists, and even
society  activists.  Social
responsibility is a moral theory, that
any entity, be it an organization or an

civil

individual, has a duty to act in the
interest of society as a whole. Also, it
1s something that every organization or
individual must do to maintain a
balance between the economy and the
environmental and social system. In
the sense that strengthening social
responsibility towards the human
resources of the organization would
enhance the behavior of organizational
citizenship. Therefore, we will try
through this article to determine the
importance and value of social
responsibility in contemporary
organizations and explain the social
performance of these organizations
and the relationship of all this to the
concept of organizational citizenship
and its importance and dimensions
Key words: social responsibility,
social performance, social
performance indicators, organizational
citizenship behavior, organizational
citizenship dimensions.
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